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Self-service in your hands.
Why WAIT for Your Contact Center Needs?
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Agenda

• Who Are We?

• How to Modify Your Call Routing and Why?

• Customized Campaigns – Have It Your Way

• Auto Attendant – Why Settle for One Flavor?

• Real-Time Reporting – How Well Is My Contact 

Center/Agents Performing?

• Taking Control of Your Toll Free Numbers
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COMPANY BACKGROUND 

We bring the power of cloud and software to business 

communications. 
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Overview

To transform business communications and 

unleash the power of the cloud and software

to give customers unprecedented control over 

their communications.OUR MISSION

The Atmosphere® platform provides a suite 

of business communication services 

including voice, messaging and contact 

center solutions for enterprises and contact 

centers without the restraints and 

complexities of a telecom network. 
WHAT WE DO

WHO WE ARE

A Cloud Communications Provider offering a 

powerful platform for businesses wanting to 

do more with their communications.
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Atmosphere Offers Customized 

Contact Center Solutions in the Cloud

Interactive Voice Response (IVR) Call Routing

Automated Dialing Efforts 

Seamlessly transition calls from automated systems 

to agents

Manage multiple dialing campaigns, agent groups 

and locations from centralized controls

Real-time lead updates

Call recording capabilities

Rapidly deploy inbound & outbound IVR applications

Dealer locator provides a simple interface for 

consumers to find closest location

Easily integrate with your CRM and/or fulfillment 

platforms 

Custom features, including: surveys, speech 

recognition, credit card activations, emergency 

alerts, reporting and more

Route calls based on business needs

Make immediate changes to routing strategies

Live-monitor any call within any contact center

Retain control over Toll Free numbers

Virtually manage contact centers from a single 

location

Virtual Predictive Dialer (VPD)
Virtual Automated Call Distributor 

(VACD)

Skills-based routing to decrease call transfers, 

escalations and call backs

Automated “in queue” call back

Real-time monitoring and coaching functionality

Integration with 3rd party CRM and Databases

Virtually manage contact centers from a single 

location
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HOW TO MODIFY YOUR 

CALL ROUTING AND WHY?
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CUSTOMIZED CAMPAIGNS

Have It Your Way
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DNC Scrub
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DNC Management



Proprietary and confidential.  © 2016 IntelePeer, Inc. All rights reserved.

AUTO ATTENDANT

Getting Your Caller to the Right Person
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REAL-TIME REPORTS

How Well Is My Contact Center/Agents Performing?
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TAKING CONTROL OF YOUR 

TOLL FREE NUMBERS
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